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Commearce Commission.
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electronically withdrawn frﬁm ;Qm chankin
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SERVICE TERMS

Service Aclivalion Charge - Flecovers cosis relaied o
initiating gas servics {or a cusiomer.
Feconneciion Charge - Whern gas service has been
cortinued in accordencs with 1ha w;cr"'vm} s
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" Downtown
401 S State St

North

South _
... B4BTW, 63rd St
; 920 E 95th St
T West
1111 8; Heman Ave. ;
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- located at eachi office

‘. Maif bill payments fo:
. Peoples Gas - ::".
~‘Chicago, IL 60687-0001 -

~ Alf other correspbhdén‘ce |

“should be addressed to:
s Peoples Gas
130 €. Randalph Dr.
:‘Chicago, IL 606016207

-Mllwaukee Ave
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PAYMENT COUPON

Account Number: 276509-04715

CAR-RT SORT **CR 28
Aimmirminirmiaa e irmin miemil

DARVA K WATKINS
3436 5 GILES AV 2
CHICAGO IL 60616-3963

PEQOPLES GAS
CHICAGO IL 60687-0001

B

Péoples Gas

AIﬁOUﬂt Due By 12'15"97 MusmEaEEENES -n--$510.27
If Paid After 12-15-97 . e e $511.85

The Add-A-Dollar Program allows customers to assist low-income
househalds. Customers’ donations are maiched on a two-for-ane

dollar basis by Peoples Gas. To contribute, CHECK THE BOX
and Add-A-Dollar to your payment. Thank you.

Amount Paid $
If paying by mail, please allow 5 days for delivery,

Please do not write ar stamp below this line.

3L2765090471512150090005102700052185

64 4. 2 (SO

éﬂp [ - Customer Inquirfes: (312)240-7000 Emergencies: (312)240-7001
Chicago, |L 60687-0001 ﬂ f 7. 4h . ‘

Bill Issued Account Number Payment Due Date Amount Due
11-24-97 276509-04715 12-15-97 $510.27
CUSTOMER CURRENT USAGE
Name Darva K Watkins Billing Period _10-2197 to 11-18-97 Days of Service 28
Account Number 276509-04715
Service Address 3436 S Giles Av 2 Meter Reading
Chicago IL 60616 Meter Previous Current Difference
Phone Number (312} 326-3354 Number {100 Cubic Fest)
Service Classification Rate 1 - Small Residential 1757873 3919 Meter Reader 10-21 4089 Estimated 11-18 170
Service
Heating Account  Yes Conversion ta Therms 170 x 1.026 BTU Factor = 174.42 Therms
SUMMARY CHARGES
Your Mouthly Billed Usage Gas Charge 33202 x 174.42 Therms = $57.42
{Therms) CUStOMEr Charge ..o 8.40
1,050 Distribution Charge
ca0 I First 50 Therms $.36375 x 4666 Therms = 16.97
Over 50 Therms 11445 x 127,76 Tharms . - 1462
630 Environmental Activities $.00054 x 174.42 Therms = 09
420 Current Charges before Taxes ... 97.50
20 Taxes
o llincis Gross Revenue Tax $9750 x 0.10 % = 10
ND I F WM AMSGI I AGSORN lllincis Gas Revenue Tax $.024 x 17442  Themms = 419
96 97 Current Charges After State Taxes ................. 101.78
Average Daily November 1996 _Movember 1997 ***Chgo Municipal Utifity Tax $98.93 x 8.24 % = 8.15
Therms Used NfA 6.22 Current Charges After Taxes ........cooocvnvecercnnns 109.94
Temperature 40°F 38°F
Previous Balance Past Due 327.59
Deferred Payment Agreement Information Past Due Arrangements 67.73
Late Payment Charge s
Payment Agreement Balance.............._. $67.73 Total Amount Due
By 12-15-97 w.$5510.27

MESSAGES

$511.85 will be due if paid after 12-15-97.

Thank you for your payment of $175.00

“** Two thirds of the lllinois State taxes is exempt from the Municipal Utility Tax




If youcannot pay the whole amount now, you may be able
te arrange a payment plan with Peoples Gas. Call us at
{312) 240-7000, or visit us in person at any of our neigh-
berhood offices.

Whether contacted by phone or in person, Peoples Gas
personnel will be happy to answer your questions, hear your
complaints or resolve any possible billing errors.

if the representative you speak with does not satisfy you,
ask 1o tatk to a supervisor. If the supervisor cannot help
you, call the lllinois Commerce Commission at:

lilinols Commerce Commission
Consumer Services Division
(312) 814-2887
1-800-524-0795 (outside area code 312)
TDD Line: 1-800-858-9277
(for the hearing impaired)

Or to contact the Commission by mail,
write to either of the following addresses:

Hlinois Commerce Commission
Consumer Services Division
State of lllinois Bldg., 160 N. LaSalle St. Suite C-800
Chicago, IL 60601-3104

lllinois Commerce Commission
Consumer Services Division
527 E. Capital Avenue
Springfield, iL 62794-9280

For additional convenience, payment may be mads in per-
son to any of the company’s Authorized Collection Agents.
Please note that we are not responsibie for payments made
1o anyone who is not an Authorized Collection Agent of this
company. The list of Agents who are authorized to accept
gas bill payments changes from time to time. To verify if a
specific agent is authorized by the gas company to coliect
payments, call anAccount Representative at (312) 240-7000.

A copy of the lllincis Commerce Commission's 83 lllinois
Administrative Code, Part 280, explaining the rules per-
taining to customer credit, customer deposits, collection
activities and disconnection of gas service is available for
your review at each of our business offices.

What You Must Do:

You must contact your doctor or local board of health. They:

must call Peoples Gas at {312) 240-7000 right away. They

"| also must send a written certification to the company within

5 days which contains the following information:
1. Name of the sick person

2. A statement that the sick person is a permanent
resident of the premises in question

3. The name, business address and telephone num-
ber of the certifying party

4. The nature of the illness
5. The period of time during which termination of util-
ity service will aggravate the iliness
How Long is the Certification Good For?

The certification is good for one month. It can also be re-

newed for one month if the doctor or board of health writes

to the company again. If the certification is not renewed,
your utility service may be shut off after the first month.

Payment'arrangements for the unpaid balance must be

‘made by you within the first 30-day period, and payments

made until that amount is fully paid. in addition you must
aiso pay the current bill on time.

For more information, or if your gas service has al-

*| ready been discontinued, call Peoples Gas at the

telephone number shown on your gas bill or call:

Consumer Services Division
llinois Commerce Commission
(312) 814-2887
TDD Line: 1-800-858-9277
(for the hearing impaired)

FORM 1246 9-1-96
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 Account Number |- Am

If you do not want your gas service shut off 12-23-97 76509-04715 ‘( $121.85
you 'myst_ pay $121.85 before 12-31-97

CUSTOMER HARGES

‘Name. DARVA K WATKINS
Accourt Number. 276509-04715
Service Address 34356 5 Giles Av2
" . . - Chicago iL 80616
Phone Number (312)326-3354

-
Service Classification - Rate 1 - General Il g
Residential Service rri 6 [ w 4

Heating Account  Yes:

Past Due Bill Amount

Now Due v '
T Qe bhefke ”

envary ) (498,

MESSAGES
Field Representatives will no longer accept” Please make immediate payment as indicated above. Should service be
payments from you when visiting your disconnected, an additional’ Reconnection Charge of $243.54 if service

remise. The Field Representative will only s disconnected by excavating, $48.71 if shut off at service valve or meter
erminate your service. All payments must or $97.42 if meter is removed may be due and payable before service can
be made at one of the store offices or at one be reestablished. -
of the Company's Authorized Agents.

Please look at the back of this notice for information on The statement below indicates the importance of having this notice translated
Payment Agreements, Medical Cerificates, and office immediately.
locations where payments can be made.

Please Note Importante - Esta notificacion afecta sus derechos y obligaciones

New bill charges will not cancel this disconnection notice. y debe ser traducida inmediglamente, C F 2

S alse gl o A . AfFted
@im/@‘{)aw@%ﬁ.oo o DEC S, 1997

Feturn fhis portion with yolr check made pavabie to Peoples Gas. Please write your accounit number on your check. Thank you.

- PAYMENT COUPON

Account Number: 276509-04715

Service is subject to being discentinued on or

after 12-31-97 because you owe $121.85

(1 1YY TP (T L T A O A L T LY I A L
DARVA KWATKINS

3436 S GILES AV 2

CHICAGG IL 60616-3963

Amount Paid $
If paying by mail, please allow S days for delivery.

Please do not write or stamp below this line.

PEOPLES GAS

CHICAGO L. 6ac87-0001 3L27b5090471500000090001218500012185
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Peoples oo PuniBrop £YD. 4o IENEBURERBRERHIE

Chioage, IL 806870001 Customer inquiries: {312)240-7000 Emergencies: (312)240-7001

Date issued Account Number Amount Due

If you do not want your ges rvica shut off, | 10-22-97 | 276509-04715 $391.05
you must pay $391.08 before 10-29-87

CUSTOMER CHARGES -

Name - DARYA K WATIONS Past Due Bill Amount { Ty
Account Number  276609-04716 | An . |
Address 3436 § Giles Av 2 Due - q o
Chicage L 60616 ) -
Phene Number  (312) 326-3354 @ ) ((/
Senvico Chssification Rate # - General Small 2y {r//th }
Heating Account Residentisi Service |
A - [T

MESSAGES

Freld R resantatlves will no fonger accept  Please make immediate payment as indicated above. Should service be
from you whaen visiting your disconnected, an additional Raconmctlon Char?e of $243.54 if service
&remlse The Flold Reprosantatwe will only  is disconnected by excavating, $48.71 if shut off at service valve or meler
reninate your service. All payments must or$97.42if me!er is remov: may be due and payable befors service can
be made at one of the store offices orat one  be reestablished.
of the Company's Authorized Agents.

Piease look af the back of this natice for information on The statement below indicates the importance of having this notice translated
Payment Agreements, Medical Certificates, and office immediately.
locations where payments can be made.

Pleass Note importenies - Esta aotificacion afecias sus derschos y obligaciones

New bill charges will nal cancsl this disconnection nolice. y debe sor traducida inmediatamente.

270
Relurn this portion wih _y_ur check made payabie ta Peoeies Gas. Please write zow BCcoum nymber an ﬂw check. Thank gou
Pmmemcowou ) - S o e

i ' |n$°rs.2 Sllan.rl::v;ect to being dlgc:;nté%usefu or
’ er - ~-97 because you Ow R
-,Account Numbor. 276509-&4715 o T

{dlallvvdbioadlabian il Ladloaalll
DARVA K WATKINS

3438 S GHES AV 2

CHICAGO IL 50516-3063

il

Amount Paid
1§ paying by mall, piease akow 5 days for defvary

Please do nat write or stamp below this line.

H

PEOPLES GAS
CHICAGO 1L, 60687-0001 3L27h 5090471 500000010003510500039105




